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RECEPTION DESK
BAN TIEP TAN

-Good morning.
Chao (budi sang).

-Good afternoon.
Chao (budi chiéu).
-Good evening.
Chao (buédi t6i)

-Hello.
Xin chao

-How can I help you today?
HO6m nay toi c6 thé giup gi cho quy vi?

-Do you have an appointment?
Ong/ba cé hen trudc?

-Which doctor are you here to see?
Ong /ba dén day dé gap nha si nao?

-Who is your regular dentist?
Ai la nha si thudng lam cho 6ng/ba?

-Do you have a specific dentist in mind?
Ong/ba c6 nghi s&n mdt nha si ndo khong?

-Would you like to request a specific dentist?
Ong/ba cb yéu cadu mdt nha si cu thé ndo khdng?

-Would you refer to see a certain dentist?
Ong/ba dudc chuyén dén dé gdp mot nha si cu thé nao?

-The dentist is not in right now.



Bay gid nha si khong cé mat tai day.

-Would it be alright if another doctor sees you instead?
Néu mot nha si khac lam cho 6ng/ba thi cé dugc khong a?

-Thank you for arriving early.
Cam on 6ng/ba da dén sém.

-Please have/take a seat.
Xin mgi 6ng/ba ngoi.

-Please sit down.
Xin mg&i 6ng/ba ngoi.

- It will be about 10 minutes.
Xin chd khoang 10 phut.

- Please wait for 10 minutes.
Xin chd khoang 10 phut.

- Please wait (for) a moment.
Xin vui long ché mot 1at.

-The dentist is running 15 minutes late.
Nha si s& dén tré 15 phut.

- The doctor is running a little late.[
Bac si dén tré mot ti.

- The dentist can see you at ten-thirty.
Nha si c6 thé gdp 6ng/ba vao mudi gid rusi.

- The dentist will be here in about 10 minutes.
Nha si sé dén day khoang 10 phut nira.

- I'm afraid that since the appointment has been missed, we’'ll need to reschedule
it.
Toi e réng do 13 cudc hen nay, chidng ta can phai hen lai 6ng/ba.



-The dentist still can see you but you’ll have to wait for a patient who cancels or
does not show up.

Nha si c6 thé gdp 6ng/ba nhung 6ng/ba phai dgi mdt bénh nhan xin hiy hen hay
khéng dén.

-You may have to wait for about 1 hour.
Ong/ba phai dgi khoang 1 gid.

- It may be a long while before the dentist is available.
C6 thé& dng/ba phai chd 1au dén khi nha si cé thé tiép 6ng/ba.

-You could come back in 45 minutes or about 6 o’clock.
Ong/ba ¢ thé trd lai sau 15 phut hodc vao khoang 6 gid.

-Would you like to reschedule?
Ong/ba c6 mudn x&p lich hen lai?

- There must have been a misunderstanding.
Chéc cdé |1& cé su hi€u nhdm & day.

- Sorry, your appointment is at nine o’clock, not at ten o’clock.
Xin 16i, cuéc hen cua 6ng/ba 1a vao lic 9 gid, chir khéng phai vao luc 10 gid.

- I'm sorry.
Toi xin 16i.

-1 apologize.
T6i xin 16i.

- Please fill out the form and read the consent form.
Xin vui 16ng dién vao biéu mau nay va doc ban cam két.

- Please sign here.
Xin ky tén vao day.

- Mr./Ms. (patient’s last name), the dentist is ready to see you now.
Ong/Ba - (tén ho bénh nhan), nha si sdn sang gap dng/ba bay gid.



- His/her treatment room is the second one on the left.
Phong diéu tri cua nha si la phong th( hai bén tay trai.

- Follow me, please.
Xin di theo toi.

-Would you like to have a medical certificate?
Ong/ba c6 mudn 18y chitng nhan y khoa?

- Would you like to have a doctor’s note?
Ong/ba c6 mot 18y gidy ghi chl cla bac si?

- How was your appointment?
Culc hen cta 6ng ba nhu thé nao?

- Are you completely satisfied with our services?
Ong /ba cb hoan toan hai long vdi dich vu cta ching téi?

- Do you have any suggestions you would like to make?
Ong/ba mudn cé dé nghi gi khdng?

- Was there anything we could have done to make your appointment better?
C6 diéu gi ching tdi c6 thé lam dé cho cudc hen vai 6ng/ba dudc tét hon?

- If you would like to give us any feedback, there is a comment card and
suggestion box.
Néu 6ng/ba mudn phan hoi cho ching toi, cé day phi€u nhan xét va hop gop vy.

- Here's your bill, sir/madam.
bay la hdéa don cua 6ng/ba.

-Today’s work comes to dong.
Cong viéc diéu tri hdm nay cé chi phi la dong.
- Today you owe dong on you payment plan.

HOm nay 6ng/ba ng ____ dd6ng ghi vao k& hoach tra sau ctia 6ng/ba.



- There is no charge for this visit.
Lan hen nay ching td6i khong tinh tién.

- Here is a list of the procedures completed today.
Day la ban ké cac tha thuat da dugc hoan tat hom nay.

-We take cash only.
Chung toi chi nhan tién mat.

-You can pay by a credit card only if the amount is over dong.
Ong/ba ¢ thé tra bang thé tin dung néu nhu s& tién trén dong.
- There will be a/an percent processing fee for the use of a credit card.

Dung thé tin dung thi c6 mot khoan % phi quan ly.

- I'm afraid we don't accept credit cards.
T6i e rdng ching t6i khéng nhén thé tin dung.

-We accept Vietnam dong only.
Chung toi chi nhan tién Viét.

- I'm afraid we don’t accept foreign currency.
T6i e rdng ching t6i khéng nhén ngoai té.

-We can make a payment plan.
Chung tdi ¢ thé |1ap ra k& hoach thanh toan.

-You can have your money exchanged at the bank next door.
Ong/ba cé thé ddi tién tai ngdn hang sat bén day.

-The nearest ATM is across the street.
- May ATM géan nhat & bén kia dudng.

-This is your receipt.
Day la bién nhan cta 6ng/ba.

-Thank you for your payment.
Cam on 6ng/ba da tra tién.



-You have more work that needs to be done.
Ong/ba con nhiéu diéu tri can phai lam.

-The dentist would like to make/set up/arrange another appointment with you.
Nha si mudn xép lich hen véi 6ng/ba.

- Are you available at 9 am next Friday, the 20th of this month?
Ong /ba cé thé dén vao Itc 9 gid sadng ngay 20 thang nay?

- Next time, we will need to see you for about minutes.
Lan sau, ching toi can gap 6ng/ba khoang 10 phut.

-The dentist would like to make a follow-up appointment.
Nha si muén cd cudc hen tai kham.

-Your appointment is scheduled for 5 pm on Monday, the 12th of February.
Culc hen cta 6ng/ba dudc x€p lich vao IUc 5 gid chiéu ngay Th hai, ngay 12
thang 2.

-We will send you a recall postcard in the next 6 months.
Sau thang nira, ching tdi sé gui mot buu thi€p nhac tai kham.

- Goodbye.
Tam biét.

- Good night.
Tam biét (khi da rdt mudn)

- See you next time. Have a nice day.
Hen gap 6ng/ba lan sau. Chuc 6ng/ba mot ngay tot lanh.

-Thanks for coming in today.
Cam on da dén day hom nay.

-Good morning. This is the clinic. This is (your name) speaking. May I help
you?
Xin chao. Day la Phong kham . T6i la (tén ban) dang ndi day a. Toi



c6 thé gilp gi cho éng/ba?

- Good morning. This is (your name) from the dental clinic. I would like
to remind you of your appointment tomorrow at 9 am with Dr.

Xin chao. Toi la (tén ban) goi tir phong nha khoa. T6i mudn nhac 6ng/ba
vé cudc hen vao ngay mai lic 9 giG sang vdi Bac si

- If you cannot come, we have an opening tomorrow evening at 6 pm.
Néu 6ng/ba khéng dén dudc, ching toi con tréng khach vao lic 6 giG téi mai.

-Would you like to come in then/at the time?
Ong/ba c6 mudn dén vao gid dé khdng?

-Is there anything else I can help you with?
C6 diéu gi khac toi cb thé giup dng/ba?

- I think you have the wrong number/department.
T6i nghi 6ng/ba goi nham s6 dién thoai/nhéam khoa.

- The number you need to dial is two one eight eight nine zero two.
S6 0ng /ba can goi la hai mot tdam tam chin khdéng hai.

-What number did you dial?
Ong/ba da quay sG may?

- I'll place you on hold.
Xin cdm may chd chat.

- Just one moment, please.
Chd mot chat.

- That person is at extension
Ngudi dé ¢ may lé s6

- He/She can be reached at extension
Ong/ba ta § may 1& s6 _



- Just one minute, I'll transfer you.
Chd mot phut. Téi s& chuyén may cho 6ng/ba.

-I'm sorry, that person is not here right now.
T6i xin 16i, ngudi do6 bay gi& khong cé & day.

- May I take a message?
Ong/ba c6 mudn dé lai tin nh&n?

-The restroom is at the end if the hallway on the right.
Nha vé sinh & cudi hanh lang bén tay phai.

-The x-ray room is on the second floor.
Phong X quang & lau hai.

- Do you know how to get to our clinic?
Ong/ba co biét dudng dén phong kham ching toi?

-Our clinic is on (Street).
Phong kham chung t6i & dudng .

-The address is
Dia chi la

-The best way is to take a taxi.
Cach tét nhat la di taxi.

-The best way is to drive.
Cach toét nhat la Iai xe dén.

- The taxi fare should be about 50,000 VND from where you are coming from.
Phi taxi khoang 50.000 dong dé di tir chd 6ng/ba dang 4.

-The closest bus stop is.....
Tram xe buyt gan nhat
+.....down the street.[
| . 8 cudi dudng



+......at the next intersection.
...... 3 giao 10 ké tiép.

+......just outside the door.
...... G ngay ngoai cUa.

+.....next to (landmark)
...... G ké__ (mbc)

- Walk about 50 meters.
bi bé khodng 50 mét.

-Turn left/right.
R& trai/phai.

-Go straight.
Di thang.

-There is parking at .
C6 chd dau xe tai

-You can park in the spaces provided next to the clinic.
Ong/ba cé thé dau xe & bai ké phong nha.

-What seems to be the problem, sir/madam?
Hinh nhu 6ng/ba gap véan deé gi a?

-Would you like to speak to our manager?
Ong/ba c6 mudn gdp gidm ddc ching toi?

-Sorry for the inconvenience.
Xin 16i vi su bat tién.

-Sorry, I'm late.
Xin 16i. TOi tré.

-I'm sorry. What did you say?
Xin 16i. Ong/ba ndi gi a?



-Please repeat that again.
Xin nai lai a.

-Can you speak a little Viethamese?
Ong/ba cé ndi chdt it tiéng Viét?

-Where are you from?
Ong/ba tir dau dén?

-Are you from England?
Ong/ba tir Anh qudc sang?

-Could you please write down your name and other information here?
Xin 6ng/ba ghi tén va nhirng thong tin khac vao day?

-How do you say your name?
Tén 6ng/ba danh doc nhu thé nao a?

- How do you spell your name?
Tén 6ng/ba danh van nhu thé nao a?

- Is that C-O-N-N-O-R?
C6 phai la C-O-N-N-O-R?

- Did you come to Vietnam for vacation?
Ong/ba dén Viét Nam dé nghi?

- How long have you been in Vietnam?
Ong/ba d3 & Viét Nam bao l&u?

-How long will you stay in Vietnam this time?
Ong/ba sé luu lai Vit Nam 1an nay bao 1au?

-Do you plan to travel somewhere else?
Ong ba cé k& hoach du lich chd nao khac nirta khdng?

-Where are you staying?



Ong/ba dang & dau?

-What's the phone number we can reach you at?
Ching tdi c6 thé goi dién thoai cho 6ng/ba & s6 nao?

-Where do you work?
Ong/ba 1am viéc & dau?

-What do you do?

Ong/ba 1am nghé gi?

-What's your job?

Ong/ba 1am nghé gi?

-What do you do in your free time?

Ong/ba 1am gi vao thdi gian ranh?

-What sports do you like?
Ong/ba thich mén thé thao gi?

-What's your favorite sport?
M6n thé thao ua thich cua 6ng/ba 1a mdn nao?

- Do you like Vietnamese food?
Ong/ba cé thich dd &n Viét Nam?

-What are you going to do for Lunar New Festival/Christmas/ New Year Holiday?
Ong/ba dinh di dau vao dip Tét/Gidng sinh/ Tét duang lich?



TREATMENT ROOM
PHONG DIEU TRI

- Good morning Mr./Ms.
Xin chao Ong/Ba

- Hi/Hello.

Xin chao

- I'm Dr. (name).

To6i la Bac si (néu tén)
- My name is .TOi tén la

- It is nice to meet you.
Rat vui khi gap 6ng/ba.

- Ms. (name) will be our assistant today.
Co (néu tén) sé lam trg thu cho t6i hdm nay.

- Please have/take a seat.
Xin ngdi vao ghé.

- Please sit down.
Xin ngdi xudng.

- How are you today?
HOm nay 6ng/ba khde?

- What brings you here today?
Ly do 6ng/ba dén dady hom nay?

- What can I do for you today?
Toi 6 thé lam gi cho 6ng/ba hém nay?

- How can I help you?
Toi ¢ thé gilp 6ng/ba nhu thé nao day?

- What seems to be the problem?



Van dé cua 6ng/ba la gi?

-Is this a regular check-up or there is something bothering/troubling you?
Ong ba di kham dinh ky hay cé diéu gi lam 6ng ba khé chju?

-1 have a toothache.T6i bi nhirc rang.-I'm suffering from a toothache.
To6i bi nhic rang.

-1 bleed during brushing.
To6i bi chay mau khi chai rang.

-My gums bleed when I brush my teeth.
Nudu cua téi chay mau khi toi chai rang.

- I have bad breath.
Hai thd cla tbi hoi.

-My breath seems to smell a lot.
Hinh nhu hai thd cda toi c6 mui nang.

- I think there’s a bad smell/odor coming from this area.
T6i nghi mui hoi xudt phat tir ving nay.

-I have a swelling in my mouth.
To6i bi sung trong miéng.

-I have a few problems with my wisdom tooth.
T6i gap van dé vdi rang khon.

- My wisdom tooth is troubling/causing me a lot of pain.
Rang khon lam t6i khé chiu/dau rat nhiéu.

-There is pus coming out of my gums.
Nudu rang toéi chay ma.

- I have an ulcer in my mouth.
TO6i bi loét trong miéng.



-I want to have my teeth laser whitened.
T6i mudn tdy tdng rang bang laser.

-My teeth are crooked.
Rang toi moc 16n x0n.

- My teeth aren’t straight.
Rang tbéi khdng ngay thanng.

-Which tooth is bothering you?
Rang nao lam 6ng/ba kho chiu?

-Tell me more about your toothache.
Xin néi rd thém vé tinh trang nhlc rang ctia 6ng/ba.

- How long have you had this toothache?
Ong/ba bi nhifc cai rdng nay bao lau roi?

- How long has this problem been going on?
Tinh trang nay kéo dai bao lau roi?

- When did this pain occur/begin?
Dau bat dau khi nao?

-What kind of pain are you experiencing?
Ong ba dau theo kiéu nhu thé nao?

- Is it a sharp shooting, dull or throbbing pain?
Pau nhoi, dau é&m i hay dau theo nhip dap?

-Where does it begin/start?
Pau bat dau tu dau?

- How bad is it?
Pau mlc d6 nhu thé nao?

-Does it radiate? Please point to where it hurts.
Dau cé toéa ra khdng? Xin 6ng/ba chi chd dau?



-Is the pain constant?
Pau co lién tuc khong?

-Does it come and go?
Pau Iuc co lic khong?

-How long does the pain last?
Con dau kéo dai bao lau?

-How often does the discomfort come?
Pau nhirc xuat hién bao [du mot [an?

-What triggers/brings on the pain?
Cai gi lam khdi phat dau?

-Is there anything that seems to cause the pain like ice cream, warm or hot
water, sweets or chewing?

Co diéu gi do gay ra can dau vi du nhu kem, nudc ndong hay nudc lanh, chat ngot
hay su nhai?

-Do you have pain at night?
Ong/ba cé dau vao ban dém?

-Does the pain keep you up/awake at night?
Con dau c6 lam 6ng/ba thic giac gitrta dém?

-How have you been coping with this problem?
Ong/ba d3 lam gi dé ducng dau vdi con dau?

-How do you cope with this problem?
Ong/ba ducng dau vdi con dau nhu thé nao?

-Are you doing anything to reduce the pain?
Ong/ba cé 1am gi dé gidm dau khong?

-Is there anything that eases/lessens the pain?
Co cai gi lam giam can dau?



-Have you taken anything/any medication for it?
Ong/ba c6 udng/udng thudc gi dé gidm dau?

-Are you taking any painkillers or any other medication?
Ong/ba cé dang dung thudc gidm dau hodc thudc gi khac?

-How many pills did you take in one dosage/ each time?
Ong/ba uéng mdt lidu/lan bao nhiéu vién?

-How many times a day have you been taking/did you take them?
Ong/ba udng mdi ngay bao nhiéu [an?

-Does it work?
Thudc cd hiéu qua khong?

-Is it effective?
Thudc cd hiéu qua khong?

-Are you sensitive to hot or cold?
Ong/ba coé thdy dau khi nhiét hay lanh?

-Do you have any difficulty swallowing?
Ong/ba cb nudt khé?

-Are you experiencing any problems swallowing?
Ong/ba cb gdp khoé khdn khi nubt?

-Are suffering from any headaches because of the pain?
Ong/ba cé bi nhirc dau do dau?

- Does it cause any sort of headache?
Pau coé lam 6ng/ba nhuc dau?

- Is it causing any sort of headache?
Pau coé lam 6ng/ba nhuc dau?

-Where are the headaches?



Ong/ba nhiic dau & chd nao?

- Do you have any medical problems?
Ong/ba cb bénh gi khéng?

-Do you have any illnesses?
Ong/ba cb bénh gi khéng?

-Do you suffer from ?
Ong/ba cé méc bénh __ ?

-Have you ever had diabetes, high blood pressure, heart problems, cancer or
seizures?
Ong/ba cé bi tiéu dudng, cao huyét dp, bénh tim, ung thu hay dong kinh khong?

-What is your current blood pressure?
Huyét ap hién nay cta 6ng/ba la bao nhiéu?

- Do you have frequent headaches?
Ong/ba cé hay bi nhirc dau?

-Is your diabetes under good control?
Bénh tiéu dudng clia 6ng/ba da dudc kiém soat?

-How do you control your diabetes?
Ong/ba kiém sdat tiéu dudng b&ng cach nao?

-The last time you checked, what was your blood sugar lever?
Lan kiém tra vira roi, dudng huyét ciia dng/ba la bao nhiéu?

-Do you feel well enough for treatment today?
Ong/ba c6 cdm thdy khoe dé diéu tri hdém nay khong?

-Would you like some fruit juice or candy?
Ong ba ¢ mudn dung nudc trai cdy hay keo khong?

-Are you on a diet?
Ong/ba dang &n kiéng?



-Do you exercise?
Ong/ba co tap thé duc khdéng?

-Do you have a personal physician?
Ong/ba co bac si rieng khong?

-I need to consult your physician.
T6i can phai tham van y kién bac si riéng ctia 6ng/ba.

-May I call your physician?
Toi ¢ thé goi dién cho bac si ciia dng/ba ch?

-Could I have your physician’s contact details?
Ong/ba cé thé cho toi chi tiét thong tin lién lac cla bac si clia 6ng/ba?

-When was the last time you saw your doctor?
Ong/ba dén kham bac si 1an gan day nhét 1a khi nao?

-What were your doctor’'s recommendations?
Bac di cua 6ng/ba khuyén 6ng /ba nhu thé nao?

-Are you undergoing any kind of treatment right now?
Ong/ba hién cé dang dugc diéu tri y khoa gi khéng?

-Are you taking any medications at the moment?
Ong/ba hién cé dang dung thudc gi khéng?

-Do you take any vitamins, minerals, herbal supplements or steroids?
Ong/ba c6 dang dung vitamin, chat khoang, thudc thao dudc bd sung hay steroid
khoéng?

-Do you take aspirin or any blood thinners?
Ong/ba c6 dang ubng aspirin hay thudc chéng déng mau?

-Are you allergic to any medications?
Ong/ba c6 di ’ng vdi thudc ndo khong?



-Are you allergic to anything?
Ong/ba cé di &ng vdi cai gi khong?

-Did you bring your inhaler with you?
Ong/ba c6 mang theo thudc xit (tri di ’ng) khéng?

-What kind of reaction do you get if you take (drug’s name)?
Ong/ba gdp phai phan ng gi khi dung thudc (néu tén thudc)?

-You need stop using (drug’s name) for 7 days before the appointment.
Ong/ba can phai ngung dung (néu tén thudc) 7 ngay trudc cudc hen.

-I need you consult your doctor first to see if it is safe for you to stop
themedication.

Tdi can phai tham v&n béc si cia dng/ba dé biét xem ngung thudc c6 an toan cho
ong/ba khong?

-You need to take antibiotics 1 hour before treatment.
Ong/ba can udng khang sinh 1 gid trudc khi diéu tri.

-Have you ever been hospitalized?
Ong/ba c6 khi ndo n&m vién chua?

-Have you ever had any accident involving your teeth or jaws?
Ong/ba cé khi ndo bj tai nan cé lién quan dén rdng hay ham khong?

-If you did, when and how did it happen?
Néu co, tai nan do xay ra ¢ dau va khi nao?

-How would you describe your dental heath?
Ong/ba mo ta tinh trang stc khoe rdng miéng clia 6ng/ba nhu thé nao?

-Are your teeth sensitive to hot or cold?
Ong/ba co bi é bubt véi ndng hodc lanh?

-When were your teeth last cleaned professionally?
Lan gan day nhat 6ng/ba lam vé sinh rang & phong nha si la khi nao?



