What is a Cty giao nhan? Part 1

Hi, my name is Jeff Coppersmith, and | want to talk to
you about the importance of using a licensed Cty giao
nhan to help you you wait it all your export
transactions. Sometimes your buyer will make all the
arrangements, but often it will be up to you. And that’s
when a local Cty giao nhan comes in handy. A Cty
giao nhan is a company licensed by the Federal
Maritime Commission and/or the International Air
Cargo Association to assit you with your export
transactions. Think about your Cty giao nhan as your
international transportation department. From the vary
start of any export sale, you may want to consider
hiring a Cty giao nhan. A Cty giao nhan will help you
stay in compliance with United Stateds export laws
and help you determine whether or not you can ship
your goods to your customer. Most goods are bought
and sold freely around the world, but there are certain
restrictions on goods and to whom those goods can
be sold. Some goods require a U.S government
license. So the first qustion to ask is: Can | sell my
product to that person or company in that particular
country? Once that has been determined the process
begins. Your customer will ask for a quotation or
proforma invoice. Your customer will ask for a
guotation or proforma invoice. This document tells the

MOt Cty giao nhan 1a gi? Phan 1

Hi, t6i tén 1a Jeff Coppersmith, va t6i muOn néi chuyén vGi ban vé
tam quan trong cUa vi€c s& dung cong ty giao nhan dugc cap phép
dé€ gitip ban ban chd doi tat cd cac giao dich xudt khdu cla ban. Déi
khi ngu0i mua cUa ban sé 1am cho tat cd cic thod thudn, nhung
thudng n6 s€ dugc vao ban. Va dé 1a khi mot Cty giao nhan dia
phudong c6 ich. MOt Cty giao nhan 1a mOt cong ty dugc cap gidy phép
cGa Uy ban Hang hai Lién bang va / hodc Cargo Hiép hoi hang khong
quOc t€ d€ assit ban vdi cac giao dich xuat khau cla ban. Hay suy
nghi vé& Cty giao nhan cla ban nhu b0 phan van tai quoc té cla ban.
TU khi bat dau khac nhau cUa bat ky ban hang xuat khau, ban c6 thé
mudn xem xét viéc thué mOt Cty giao nhan. MOt Cty giao nhan sé
gitp ban gil diing luat xudt khdu v4i Hoa Stateds va gitip ban xéac
dinh hay khong, ban c6 th€ gl hang cUa ban dé€ khach hang cla ban.
Hau hét cic hang héa dugc mua va ban mot cach tu do trén khap thé
giGi, nhung c6 nhing han ché nhat dinh vé hang ho4, ma nhiing mat
hang c6 th€ dugc ban. MOt s6 mat hang doi hoi phai c6 gidy phép
cUa chinh phU thuGc Hoa Ky. Vi vay, cac qustion dau tién hai 1a: Tai
c6 th€ ban sdn pham cUa t6i cho ngudi d6 hay cong ty tai quOc gia cu
th&? MOt khi da dugc xac dinh qué trinh bat ddu. Khach hang cla ban
sé yéu cdu mOt bao gid hodc héa don chi€u 1&. Khach hang cla ban
s& yéu cau mOt bao gia hodc héa don chi€u 1&. Tai li€u ndy cho ngudi
mua nh{ng gi n6 sé& chi phi d€ c6 dugc nhiing muc va c6 né dugc gUi
dén anh ta hodc cd. TU chi phi cUa hang hoa tai kho hang cla ban chi
phi cu0i cling cla hang hoé khi ho dén noi ¢ nudc ngoai, mOt nganh
giao nhan van tai cap phép sé hdi nhiing cau hdi ma sé cho phép ban




Buyer what it will cost to get the item and have it
delivered to him or her. From the cost of the goods at
your warehouse to the final cost of the goods when
they arrive in the foreign country, a licensed Cty giao
nhan will ask the questions that will enable you to
provide the cost to your customer. For example: What
is the commodity? Goods exported from the United
States require a commodity classification number, and
the transportation pricing is based on that commodity.
This cell phone, for example, has a unique 10-digit

number or code. Is your product breakable? If it is,
then it must be carefully packed. Packing is a cost to
consider when pricing your buyer's order. Is your
product temperature sensitive? If it is, then it must be
shipped in a special refrigerated container, and that
will add to the transportation cost. Does your product
need to get there in a hurry? Air freight is the fastest
way, but it's also the most expensive. If your product
isn’t time sensitive, then shipping via ocean is the way
to go. There are differences in ocean freight costs as
well. A ship that goes directly to your buyer’s country
in three weeks costs more than a vessel that makes
several stops and can take up to 6 weeks. Your cty
giao nhan will help you make the sale by figuring out
the best way to meet your customer’s delivery
requirements. Are you planning on shipping enough

d€ cung cap chi phi cho khach hang cUa ban. Vi du: hang héa la gi?
Hang hod xuat khau tU Hoa Ky yéu cdu mot s phan loai hang héa, va
dugc dua trén viéc dinh gia van chuyén hang héa dé. Piéu nay dién
thoai di dOng, vi du, c6 mOt s6 10-ch(f s6 hodc ma duy nhat. San
phdm cla ban c6 dé v& khong? Néu cé, sau d6 né phdi dugc déng
g6i can than. Péng géi 1a mOt chi phi can xem xét khi dinh gia dé
ngudi mua cla ban. Nhiét d0 sdn phdm cUa ban nhay cdm? Néu co,
sau d6 n6 phai dugc van chuyén trong mot container lanh dac biét,
va di€éu d6 s& thém chi phi van chuyén. S&n pham cla ban can dén
dé6 trong mOt vOi vang? Van tai hang khong 1a cach nhanh nhat, nhung
né ciing 1a dat nhat. Néu san phdm cla ban khong phai 1a thoi diém
nhay cdm, sau d6 van chuyén qua dai duong 1 con dudng dé€ di. C6
su' khac biét trong chi phi van tai dudng bién la tot. MOt con tau ma
di truc ti€p dén quOc gia nguOi mua cla ban trong ba tudn chi phi
nhi€u hon mOt tau ma lam cho mét s6 bén va cé thé mat dén 6 tuan.
Giao nhan van tai hang héa cla ban sé gitp ban thuc hién viéc ban
hang bang cach tim ra cach tOt nhat d€ dép Ung yéu cau giao hang clia
khéach hang. Ban c6 k€ hoach van chuyén dU cho mOt container day
dl hodc chi mdt vai hOp hoac pallet? Pai 1y giao nhan van tdi hang
héa sé gitip ban x4c dinh c6 hay khong né 1a mot thung ch(ta day du
va clng cO hang héa cla ban v&i cac chl hang khac d€ lam cho mOt
mUc gid van chuyén tot hon. Nguy hi€m sdn phdm cla ban? Hang
hoéa nguy hi€m c6 th€ dugc van chuy€n, nhung ciing c6 nhiimg yéu
cau rat dac biét, va su lua chon cla ban cla giao thdng van tai c6
th€ bi giGi han, va chi phi 1a 16n hon nhi€éu. La sdn pham siéu ndng
cUa ban hodc siéu kich thudc? Giao nhan van tai hang héa c6 thé can
phai thuc hién sdp x€p dac biét cap gidy phép va thiét bi chuyén
nganh. Dya trén nhiing cau hdi nay, giao nhan van tai hang hoéa c6 thé




for a full container or just a few boxes or pallets? The
cty giao nhan will help you determine whether or not
it's a full container and consolidate your goods with
other shippers to make a better transportation price. Is
your product hazardous? Hazardous goods can be
shipped, but there are very special requirements, and
your choice of transportation may be limited, and the
cost is much greater. Is your product super heavy or

super sized? The cty giao nhan may need to make
special arrangements for permits and specialized
equiment. Based on these questions, the cty giao
nhan is able to give you all the costs to get your
product to the buyer. The cty giao nhan gives you
information needed to prepare a pro forma invoice to
send to the buyer. The buyer now knows what it's
going to cost to buy your product and have it shipped
to their country. Easy and reliable. That's what
exporting can be. You know your product and how to
sell it. Your cty giao nhan knows how to export it
economically, safely, and most importantly, in
compliance with U.S. export laws. You aren’t required
to use a Cty giao nhan to make international sales,
but it sure helps. In our next segment, we learn how to
make the cty giao nhan help you deliver on the
promises made in a popular form of export financing
called the Letter of credit. Thanks for watching.

cung cap cho ban tat ca cac chi phi d€ c6 dugc sdn pham cUa ban
cho nguGi mua. Pai 1y giao nhan van tai hang héa cung cap cho ban
thong tin can thi€t d€ chudn bj mo6t chuyén nghiép theo mau hoa don
dé€ gUi cho ngudi mua. Ngudi mua bay gi® bi€t nhiing gi n6 sé chi phi
d€ mua sdn pham cla ban va né6 dugc van chuyén dén dat nudc cla
ho. D& dang va dang tin cdy. D6 1a nhiig gi xuat khdu c6 thé dudgc.
Ban bi€t sdn pham cla ban va 1am thé€ nao d€ ban né. Giao nhan van
tai hang héa cUa ban biét 1am thé nao d€ xuat khau kinh t€, an toan,
va quan trong nhat, phu hgp vdi ludt xuat khau cla Hoa Ky. Ban
khéng can phai sit dung mdt Cty giao nhan dé€ lam cho doanh s6 ban
hang qudc t€, nhung né chac chan sé gitip. Trong phan doan ti€p theo
cUa chiing tdi, chiing t6i tim hi€u lam thé nao d€ lam cho giao nhan
van tai hang héa gitip ban cung cap trén nhiing 10i hra dugc thuc
hién trong mOt hinh thic phd bién cUa tai trg xuat khdu duoc goi la
thu tin dung. Cam On ban da cho xem.

MOt Cty giao nhan 1a gi? Phan 2

Xin chao mOt 1an n{ta. Téi 1a Jeff Coppersmith. Thdi gian qua, chiing ta
da néi vé hoa don theo mau Pro tai liéu t6m tat tat cd cac chi phi
nhan dugc sdn pham cla ban tU cla sau cUa ban d€ ngudi mua cla
ban. Néu bén mua dat 1énh chinh th(c dua trén hoa don nay theo mau
Pro, trong khi cic con mUng 1€, ngu0i mua cUa ban & Phan Lan di vao
ngan hang cla ho va md ra mOt thu tin dung h(ra hen sé gUi tién
thanh toan vao ngan hang cla ban. N€u ban 1a m6t nudc xudt khau
m&i hodc néu diéu nay 1a mOt khach hang mdi, ching t6i khuyén ban
st dung moOt thu tin dung ch( khong phdi 1a van chuyén hang héa
cUa ban va hy vong d€ dugc trd tién. MOt thu tin dung khong huy
ngang s€ gitip ddm bdo rang néu ban thyc hién theo cic di€éu khodn




What is a Cty giao nhan? Part 2

Hello again. I'm Jeff Coppersmith. Last time we talked
about the Pro forma invoice the document that
summarizes all the costs of getting your product from
your back door to your Buyer. If your Buyer places a
formal order based on this Pro forma invoice, while
you celebrate, your buyer in Finland goes to their
bank and opens a Letter of credit promising to deposit
payment into your bank. If you are a new exporter or if
this is a new customer, we highly recommend that you
use a Letter of credit rather than shipping your goods
and hoping to get paid. An irrevocable Letter of credit
helps ensure that if you comply with the terms of
sales, you will be paid. Once you receive the Letter of
credit, send a copy of it to your Cty giao nhan. There
are very specific requirements in a letter of credit that
must be met in order for you to get paid. Sending a
copy to your Cty giao nhan before shipping your
goods will give the Cty giao nhan time to check it out
and to ensure that you can meet the shipping
requirements. The Cty giao nhan will also ask you to
send them original Letter of credit, commercial
invoice, and perhaps a packing list. It is important that
you provide this information prompty to ensure that
your product gets to the Buyer by the agreed arrival
time. The Cty giao nhan will arrange for a trucker to

cUa doanh sO ban hang, ban sé dugc trd. MOt khi ban nhan dudgc thu
tin dung, gUi mOt bdn sao cla né vao Cty giao nhan cla ban. C6
nhitng yéu cau rat cu th€ trong mot thu tin dung phai dugc dap Ung
dé€ cho ban d€ dugc tra tién. GUi mOt ban sao Cty giao nhan cla ban
trudc khi van chuy€n hang héa cla ban sé€ cung cap cho cac Cty giao
nhan thoi gian d€ ki€m tra xem no ra va d€ dam bdo rang ban c6 thé
dap Ung yéu cau van chuyén. Cty giao nhan ciing s€ yéu cau ban gUi
cho ho ban chinh cla Thu tin dung, hoa don thuong mai, va cé 1é
mOt danh sich déng géi. Pi€éu quan trong ma ban cung cap nay
prompty thong tin d€ ddm bdo rang sdn pham cla ban dugc ngudi
mua thOi gian dén da thod thudn. Cty giao nhan sé sap x€p cho moOt
tai x&€ d€ chon san phdm cla ban, géi né n€u can thiét, xéng khoi cac
vat liéu déng goéi bang gb néu can thiét, cung cap cho bén tau bién
hodc van chuyé&n khong khi, ndp cac tai liéu AES moOt cach kip thoi it
nhat 24 gi0 trudc khi chéo thuyén, va sau d6 xU ly héa don, van don
v0i tat ca cac tau san bay phit hgp vGi Thu hudng dan tin dung. Mot
khi hang ho4 da van chuyén, Cty giao nhan xU ly tat cd cac tai liéu
can thiét c6 th€ bao gdm mot gidy chlng nhan xuat x(, chling nhan
bdo hi€m, va céng chiing. Cty giao nhan chudn bi tat cd cac tai liéu
phtt hop vdi cac di€u khodn cla Thu tin dung va sau do trinh bay
nh(mg tai liéu cla ngan hang My. Rang ngan hang s& xem xét cc tai
liéu, va mOt khi da dugc sé gUi cho ban mot chi phiéu. Nhing gi c6
thé dugc dé dang hon? Ban biét sdn phdm cUa ban va lam thé nao
d€ ban né. Cty giao nhan cUa ban bi€t 1am th€ nao d€ xuat khau kinh
t€, an toan, va, quan trong nhat, phi hop vdi ludt xuat khdu cla Hoa
Ky. Ban khong can phdi s dung mOt Cty giao nhan d€ lam cho
doanh s6 ban hang qufc t€, nhung né chac chan sé giip. C6 nhi€u
cach d€ tim mot Cty giao nhén qudc t€ dugc cap gidy phép bao gbm




pick up your product, pack it if needed, fumigate the
wooden packing materials if necessary, deliver to the
ocean pier or the air -carrier, file the AES
documentation in a timely manner at least 24 hours
prior to sailing, and then process your bill of lading
with the carrier all in accordance with the Letter of
credit instructions. Once the goods have shipped, the
Cty giao nhan processes all the required documents
that may include a certificate of origin, insurance
certificate, and notarization. The Cty giao nhan
prepares all the documents in compliance with the
terms of the Letter of credit and then presents those
documents to the U.S. bank. That bank will examine
the documents, and once approved will send you a
check. What could be easier? You know your product
and how to sell it. Your Cty giao nhan knows how to
export it economically, safely, and, most importantly, in
compliance with U.S. export laws. You aren’'t required
to use a Cty giao nhan to make international sales,
but it sure helps. There are many ways to find a
licensed international Cty giao nhan including logistics
trade associations, local chambers of commerce, and
even other exporters you may know. Get to know your
Cty giao nhan, they are an important part of your
international sales team. Thanks for watching, and
remember, the world is open for business yours.

cac hiép hoi thuong mai hau can, phong thuong mai dia phuong, va
thdm chi xudt khdu khac ban c6 th€ biét. Nhan biét Cty giao nhan
cla ban, ho 1a m6t phan quan trong cUa dOi ngfi ban hang qulc té
cUa ban. Cdm on ban da cho xem, va hdy nh4 rang, thé gidi 1a m&
cho kinh doanh cUa ban.

Mdi! Nhap vao cac tir bén trén d€ chinh stfa va xem cac ban dich thay
thé. Loai bd

Google Dich danh cho doanh nghi€p:B0 cong cu Dich




MOt Cty giao nhan 1a gi? Phan 1

Hi, t6i tén 1a Jeff Coppersmith, va t6i muOn néi v4i ban vé tam quan trong cla viéc sU dung cong ty giao nhan dugc cap
phép dé€ gitp ban trong céc giao dich xudt khdu cUa ban. P6i khi ngudi mua clla ban sé 1am cubc hen, nhung thudng né sé
dugc vao ban. Va dé 1a khi mOt cong ty giao nhan dia phuong cé ich. MOt cong ty giao nhan 1a mOt cong ty dugc cap gidy
phép clia Uy ban Hang hai Lién bang va / hodc dé gitip ban vai cac giao dich xuat khdu
cUia ban. Hay suy nghi vé cong ty giao nhan cla ban nhu bd phén van tai qudc té cla ban. Ngay tlr hic bat dau cla bat
ky cudc ban hang xudt khau nao, ban c6 th€ mudn xem xét dén viéc thué mOt Cty giao nhan. MOt Cty giao nhan sé gitip
ban tuan thu ludt xuat khau v4i Hoa Ky va gitp ban x4c dinh cé hay khong, ban c6 thé van chuyén hang cla ban dé
khach hang cUa ban. Hau hét cac hang héa dugc mua va ban mOt cach tu do trén khap thé gidi, nhung c6 nhiing han ché
nhat dinh vé hang ho4, 1a nhling mat hang c6 thé dugc ban. MOt sO mat hang doi hdi phdi c6 gidy phép cUa chinh phU Hoa
Ky. Vi vay, cau hdi dau tién d€ hoi 1a: Toi c6 thé ban sadn phdm cUa tdi cho ngudi d6 hay cong ty tai qudc gia cu thé?
MOt khi dd dugc xac dinh thi qua trinh bat ddu. Khach hang cla ban sé€ yéu cau gia chao hang hodc héa don tam. Chiing
tUr nay cho ngudi mua biét rang .TU
chi phi s@n xudt cla hang hoa tai kho hang clia ban dén chi phi cubi ciing cUa hang hoa (gid dén tay ngudi mua) khi hang
héa dén nudc nhdp kh&u, mot cong ty giao nhén dugc cap phép s& hoi nhiing cau hoi gitp cho ban chi phi cho khach
hang cUa ban.




Vi du: hang héa 1a gi? Hang hoa xudt kh&u tUr Hoa Ky yéu cau méa s® phan leai hang hoéa, va dugc dua trén hang héa dé. Vi
du chi€c PTDD nay, gdbm moOt diy s6 gdm 10 con s& duy nhat. Sdn phdm cla ban c6 dé v& khong? Néu c6, sau d6 nd
phdi dugc déng géi can than. Péng goi 1a mOt chi phi can xem xét khi dinh gia héa don cla ngudi mua.

San pham cla ban c6 nhay cdm v@i nhiét dd khong? Néu cé, sau d6 n6 phdi dugc van chuyén trong mOt container lanh
dac biét, va diéu d6 s& thém vao chi phi van chuyén.

San phdm cla ban can dén noi vdi vang khong? Vay Van tai hang khong 1a cach nhanh nhat, nhung né ciing 1a dat nhat.
Né€u san pham cla ban khong nhay cdm, thi van chuy€n qua dai duong 1a con dudng d€ di. Ciing c6 su khac biét trong chi
phi van tai dudng bi€n. MOt con tau ma di truc ti€p dén qudc gia ngudi mua cla ban trong vong 3 tuan chi phi cao hon
mOt tau nhi€u 1an cap cdng va c6 th€ mat dén 6 tudn. Cong ty giao nhan cla ban sé gitip ban thuc hién viéc ban hang
bang cach tim ra cach tOt nhat d€ dap Ung yéu cau giao hang clia khach hang.

Ban c6 du trit van chuyén dU cho mOt container hay chi mot vai hOp hodc pallet? Pai ly giao nhan van tai hang hoéa sé gitip
ban xac dinh cé nén hay khdng, né 1a mot container day va cling ¢® hang héa clla ban vGi cac cong ty tau bién khac d€ duoc
cho mOt mUc gia van chuyén ré hon.

San pham ndy c6 nguy hi€m khéng? Hang hoa nguy hi€m cé th€ dugc van chuy€n, nhung can nhling yéu cau rat dac biét
va lua chon phuong tién van tai cla ban c6 thé bj gidi han, kém theo chi phi 1a 16n hon.

C6 phai 1a sdn phdm siéu trong hay siéu truOng khéng? Cong ty giao nhan c6 th€ can phai lam th( tuc xin gidy phép va tim
cach thué thiét bi chuyén dung.

Dua trén nhitng cau hdi ndy, cong ty giao nhan c6 th€ cung cap cho ban gia ca phai ching d€ van chuyén hang dén ngudi
mua. Cong ty giao nhan cung cap cho ban théng tin can thiét d€ chuén bi mét héa don tam d€ gli cho ngudi mua. Nguodi
mua bay gi® biét nhling gi n6 s€ chi phi € mua sdn pham cUa ban va né dugc van chuyén dén dat nudc clia ho. Dé dang
va dang tin cdy. D6 1a nhiing gi xudt khau c6 th€ dugc. Ban biét sdn phdm cla ban va lam thé nao d€ ban né. Giao nhan
van tai hang héa cla ban biét 1am thé nao d€ xuat khau kinh t€, an toan, va quan trong nhat, phtt hop vdi ludt xuat khau
cUa Hoa Ky. Ban khong can phai st dung mOt Cty giao nhén d€ lam cho doanh s& ban hang quéc t€, nhung né chac chan
sé& gitp. Trong phan doan ti€p theo cUa chiing t6i, ching t6i tim hi€u lam thé& nao d€ lam cho giao nhan véan tai hang héa



