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5.1. Ky thudt xac dinh yéu cau
phan mem
SW Requirements Engineering

* Yeu cau phan mém: la tat cd cac
yéu cau ve pham mém do khach
hang - nguoi st dung phan mém
- néu ra, bao gOm: cac chlrc nang
cUa phan mém, hiéu nang cUa
phan mém, cac yéu cau veé thiét
ké va giao di€én, cac yéu cau dac
biét khac
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Thong thuong cic yéu cau phan mem
duogc phan loai theo 4 thanh phan cuUa
phan mem :

— Cac
— Cac
— Cac
— Cac

yeéu
yeéu
yeu
yeu

cau vé phan mém (Software)
cau vé phan clng (Hardware)
cau vé dir liéu (Data)

cau vé con ngu‘b’i (People, Users)

Muc dich: muc dich cUa yéu cau phan
mém 1a xac dlnh duoc phan mém dap
U'ng duoc cac yéu cau va mong muon

cUa khach hang - nguoi st dung phan

mem
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Tai sao can phai dat ra

yéu cau phan mém ?

* Khach hang chi co nhu'ng \ tu’0’ng con mo
hoé vé phan mém can phai xiay dung dé
phUc vu cong viéc cla ho, chung ta phal
san sang, kién tri theo dudi dé di tur cac
y tu0’ng mo hd do dén “Phan mém cé
day du cac tinh niang can thiét”

. Khach hang rat hay thay dol cac doi hoi
cUa minh, chung ta nam bat dugc cac
thay d6i do va slta dOi cic mé ta mot
cach hop ly
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5.2. NOi dung xac dinh yéu cau
phan mem
Contents of Requirements Engineering

* Phat hién cac yéu cau phan mém (Requirements
elicitation)

* Phan tich cac yéu cau phan mém va thuong
luong v@i khach hang (Requirements analysis and
negotiation)

* Mb td cac yéu cau phan mém (Requirements
specification)

* Mo hinh héa hé thdng (System modeling)

« Ki€m tra tinh hop Iy cic yéu cdu phan mém
(Requirements validation)

* Qudn tri cic yéu cau phan mém (Requirements

management)
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Quy trinh xac dinh yéu cau phan
I1ﬂ“£;111

Build a

prototype ,

Requirements
elicitation

Devel
the problem gy

specification
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The Analysis Model
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5.2.1. Phat hién yéu cau
phan mem
(Requirements Elicitation)

Cac V‘é'n d‘é‘ clUa phat hién yéu cau
phan mem (Problems)

* Pham vi cla phan mém (Scope)

* Hi€u ré6 phdn mém (Understanding)

 Cac thay d6i cua hé théng
(Volatility)
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Phuong phap phat hién yéu cau phan
meém
Reguprements ua]%!g‘ %ﬂ%t‘s?.-“d daethoqgalogy

yeu cau phan mem: phOng van, lam viéc
nhém, cac budi hop, gdp g& doi tic, v.v.

* Tim kiém cac nhan su (chuyen gla, nguoi sUr
dung) go nhu‘ng hi€u bié€t sau sac nhat, chi tiét
nhat vé hé thOng giip ching ta xac dinh yéu
cau phan mém

* Xac dinh “moi truong ky thuat - technical
environment”

e Xac dinh cac “rang buOc linh vuc domain
constraints”

* Thu hat su tham gia clla nhiéu chuyen gia,

khach hang dé chung ta co duoc cac quan di€m
xem Xxet phan m%m khac_nhau tur phla khach hang
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