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Bai 4: Tha Tuc Nhan Phong — néi chuyén véi khach mét cach an can

Transcript

" Quynh Lién va toan Ban Tiéng Viét, Dai Phat Thanh Uc Chau, xin than chao qui ban. Hém nay, Quynh Lién sé -
© moi qui ban theo dbéi Bai Hoc 4 trong loat bai Tiéng Anh Céan Ban Cho Nganh Du Ljch va Phuc Vu. !

Trong Bai Hoc 3, ching ta da hoc cach chao hdi khach tai qudy tiép khach, ciing nhw hoc céach néi sé phong.
: Chung ta da tap noi rat gon nhiing cum ter, chang han nhw 'l will', 'T'll" (t6i sé€'), va 'We will', 'We'll' (‘ching t6i -
: 8€'), va cac gidi tr chi noi chon. Chung ta cing da tim hiéu va tap noi 'khéng' va 'c6’ sao cho lich sw (nha :
: nhan). 1

* Trong bai hoc hém nay, céc ban sé hoc nhikng céu nhu 'is that OK?' ('vay duoc khéng?'), khi cén phai kiém -
- xem khach c6 that s cdm théy hai Iong véi dé nghi ctia ban hay khéng. Ching ta ciing sé thir tim hiéu xem
" khi nao phai dung 'there is" va 'there are' ('c6'). Ngoai ra, cac ban ciing sé hoc va luyén tap cach dung chi :
" 'can’ ('c6 thé'), va ‘could’ ('da c6 thé). :

Leo: Good afternoon. Can | help you?
Mona: Yes, we have a reservation for three nights. Mona White. | called last week.
Leo: One moment please, Ms. White... Yes, that was for two single rooms, wasn't it?

I've reserved rooms 402 and 403 for you.

Mona: Are they quiet rooms?

Leo: Well they are facing the street, but there's a lovely view.

Mona: We'd like quiet rooms thanks.

Leo: Of course. | can put you in rooms three-eleven and three-twelve. They're at the

rear of the hotel.

Jack: Mona...

Mona: That's much better, thank you.
Jack: Mona...

Mona: Yes, Dad?

Jack I'd like a view.

Mona: Oh. Is there a view?
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Leo: Not really.

Mona: Well, we want our rooms together.

Jack Mona.

Mona: Yes, Dad?

Jack: I don't mind if our rooms aren't together. I'd like a lovely view.
Mona: Oh.

Leo: I'll see what I can do.

Leo: I can put you both on the same floor. Room 305 with a view... and Room 311 at
the rear. Your father will be just opposite you, Ms. White. Is that OK?
(Toi c6 thé dé ca hai ngwei & cing mét 1au. Phong 305 c6 quang canh dep bén
ngoai... va phong 311 & mat sau. Ba c6 sé & doéi dién v&i phong cd, cd White a.
Vay dwoc khong?)

Mona: Qh, yes, that',s fi‘ne.
(A! Vay thi tét roi.)

Jack: Thank you.
(Cam on anh.)

Leo: My pleasure. Could you just fill out this form please? Now, can | help you with
anything else?
(C6 gi dau. C6 vui long dién vao t& don nay dwoc khéng? Bay gi®, qui khach
con can gi nira khéng?)
© Viay thi anh Leo phéi lam sao dé biét chac khéch that s cam thay hai long véi hai cdn phong anh sdp xép cho :
" ho? Céc ban thtr xem anh Leo néi nhw thé nao nhé. '

Leo: Is that OK?
(Vay dwoc khdng?)

Str dung cau hdi, "is that OK?" ("vay dwoc khéng?") la mét cach tim hiéu xem khéch c6é cam théy hai Iong véi
* dé nghj cta ban hay khéng. Cac ban ciing c6 thé hdi "is that alright?" ("c6 dwoc khéng?") hay "will that do?"
- (‘'c6 dugc khdng?). Moi cac bannghe va ldp lai.

Is that OK?

Is that alright?

Will that do?
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Leo: Could you just fill out this form please?
(C6 vui long dien vao t& don nay dwoc khéng?)

Leo: Now, can | help you with anything else?
(Bay gi®, qui khach can gi niva khéng?)
" Lwu y: d6i khi, cac ban khéng biét ré khi nao phéi dung ‘can’ va khi nao phai dung 'could". Trong mét sé truong -
" hop, cac ban cé thé dung tir nao ciing duoc. Thé nhung, nhin chung, khi dé nghi hay moi moc diéu gi, céc -
* ban nén dung tir 'can’. Thi du: "Can | help you?" ("téi cé thé gitp 6ng/ba duoc khéng?"). Va dung chir 'could’
" khi yéu cdu ai lam gi. Thi du: "Could you just fill out this form please?" ("éng (ba) vui long dién vao t& don nay

Leo: Could you just fill out this form please?
Could you spell that, please?
Can | help you?
Can | get you anything else?

Leo: I can put you both on the same floor. Room 305 with a view ... and Room 311 at
the rear. Your father will be just opposite you, Ms. White. Is that OK?

Mona: Oh, yes, that's fine.
Jack: Thank you.
Leo: My pleasure. Could you just fill out this form please? Now, can | help you with

anything else?
" Thua céc ban, nhw moi nhan vién lam viéc trong nganh phuc vu déu biét, giai quyét van dé kho khan la mot
* nhiém vu quan trong trong dich vu, va dwdong nhw anh chang tiép vién Leo cla chung ta da biét cach chiéu :

Bai Hoc 4: Tha Tuc Nhan Phong
Lesson 4: Checking In.

Leo: Now can | help you with anything else?
(Bay gi®, qui khach con can gi nira khong?)

Mona: Yes, is tht;re an alarm cloclg in thg room?
(Vang, thé phong ngti c6 dong ho bao thirc khong?)
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Leo: Yes, there is.
(Da, cé chtr.)

Mona: And a kettle and tea?
(Thé c6 am nwéc va tra khong?)

Leo: Yes, there are tea-making facilities in every room.
(Phong nao ciing c6 do pha tra.)

Mona: And is there an iron?
(Va c6 ban ui khéng?)

Leo: I'll see to it right away. Now, could | see your credit card please, Ms White?
(Toi sé kiém ban ui cho cd bay gi®. Nao, xin c¢6 cho t6i xem thé tin dung dwoc
khéng?)
© T6i day, chung ta hdy tim hiéu cach dung ‘'there is' va 'there are'. 'There is' duoc dung véi mét véat sé it chang
" han nhw mét chiéc déng hé - 'there is a clock'. Théng thuong, hai chi¥ nay duwoc rat gon lai thanh ‘there's’ —
" 'there's a clock’. 'There is' cling duoc dung véi danh ttr khéng dém duoc, chdng han nhw tra, nuéce va duong —
" 'there's tea in the room'. 'There are' duoc dung véi danh tir sé nhiéu, va khéng bao gi¢ duoc dung & dang rit
- gon. Chang han nhw ‘there are two guests in the lobby ('cé hal ngwc‘)’i khach trong phong doi'); 'there are tea- -

There's a kettle in the room.

There's a guest in the lobby.

There are two guests in the lobby.

There are tea-making facilities in every room.

Bay gio, cac ban héy thtr tap n6i xem sao. Truoc tién, cac ban sé nghe tiéng Viét,, sau do la tiéng Anh. Khi cac
- ban nghe tiéng chubng, cac ban sé Idp lai cdu noi. Thé nhung, cac ban phai bat dau bang chir ‘there's’ hay -
] ’there are Sau do de kiém tra cau tra loi cua cac ban cac ban sé nghe céu tra loi bang tiéng Anh, roi Iap Ial

Phong nao ciing cé ly tach.
Cups in every room.
There are cups in every room.

Phong nao ciing c6 ca phé.
Coffee in every room.
There's coffee in every room.

Mot quang canh dep.
A lovely view.
There's a lovely view.
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C6 ngwoi trong phong sau khong bén.
People in Room six-oh-four.
There are people in room six-oh-four.

Leo: Yes, there are tea-making facilities in every room.
(Da phong nao ciing c6 do pha tra.)

Mona: Anq is there an iron?
(Thé cé ban ui khéng?)

Leo: I'll see to it right away.
(Bay gio toi sé kiem cho c6 mét cai ban ui.)

Leo: Now, could | see your credit card please, Ms. White?
(Bay gi®, c6 lam on cho t6i xem thé tin dung ctia c6 dwoc khong? )
- Anh Leo da dung 6¢ quan sat dé do luong sw mét méi cdia hai vi khach. Anh ¢ géng gitp ho cam thay thodi
- mai, sau khi ho trai qua cudc hanh trinh dai nhw vay. Bay gio, moi cac ban nghe lai phan cudi cuéc doi thoai,

Leo: Now can | help you with anything else?

Mona: Yes, is there an alarm clock in the room?

Leo: Yes, there is.

Mona: And a kettle and tea?

Leo: Yes, there are tea-making facilities in every room.

Mona: And is there an iron?

Leo: I'll see to it right away. Now, could | see your credit card please, Ms. White?

Leo: Good afternoon. Can | help you?
Mona: Yes, we have a reservation for three nights. Mona White - | called last week.
Leo: One moment please, Ms. White... Yes, that was for two single rooms, wasn't it?

I've reserved rooms 402 and 403 for you.
Mona: Are they quiet rooms?

Leo: Well they are facing the street, but there's a lovely view.
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Mona: We'd like quiet rooms thanks.

Leo: Of course... | can put you in rooms three-eleven and three-twelve. They're at the
rear of the hotel.

Jack: Mona...

Mona: That's much better, thank you.

Jack: I'd like a view.

Mona: Oh. Is there a view?

Leo: Not really.

Mona: Well, we want our rooms together.

Jack Mona...

Mona: Yes, Dad?

Jack: I don't mind if our rooms aren't together. I'd like a lovely view.

Mona: Oh.

Leo: I'll see what | can do. | can put you both on the same floor. Room 305 with a view
aor;(d?Room 311 at the rear. Your father will be just opposite you, Ms White. Is that

Mona: Oh, yes, that's fine.

Jack: Thank you.

Leo: My pleasure. Could you just fill out this form please? Now can | help you with

anything else?

Mona: Yes, is there an alarm clock in the room?

Leo: Yes, there is.

Mona: And a kettle and tea?

Leo: Yes, there are tea-making facilities in every room.

Mona: And is there an iron?

Leo: I'll see to it right away. Now, could | see your credit card please, Ms White?
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Is there a kettle?
And are there cups?
Are there cups for tea?

Yes, there's a kettle
And there are cups
Is that OK?

OK!

Is there a kettle?
And are there cups?
Are there cups for tea?

Yes, there's a kettle
And there are cups
Is that OK?

OK!

Tiéng Anh Cho Ngénh’ Du Ljch la loat bai do Dich Vu Gidao Duc Dal Van Ho',a Danh Cho Nguwoi Trudng Thanh
- bién soan, va déy la to chirc chuyén giang day ngdn ngir uy tin nhat nuwoc Ue. Moi cac ban don nghe Bai Hoc -
- 5 vao ky toéi noi vé cach gidi thiéu. i

Céc ban ciing dimg quén ghé tham Website ctia Pai Uc Chéau theo dia chi www.bayvut.com , hay mé& website
: cua AMES theo dja chi ames.net.au. i

Xin céc ban nhé 6n tap Bai Hoc Tiéng Anh cho dén khi QL g&p lai cac ban vao ky sau, cac ban nhé. Xin tam

__________________________________________________________________________________________________________________________________
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