TELEPHONE

A: Hello, can I speak to Amanda please? Chao, xin cho t6i néi chuyén véi
Amanda?

B: Speaking (= This is Amanda speaking here). T6i dang néi chuyén (= Ddy la
Amanda dang néi chuyén).

A: Hi, is Andy there? Chao, Andy c6 d6 khong?

B: Hang on and I'll get him for you. ChO' mOt chiit va téi sé goi anh ta dum
ban.

A: Good morning, can you put me through to your sales team please? Chao bu6i
sang, xin vui long cho i n6i chuyén vGi b phan ban hang?

B: Certainly. Just hold the line please. / I'll just put you on hold for a moment.
Véng. Xin vui Iong chO trong gidy Iat/ T6i s€ chuyén mdy cho anh/chi trong
giady lat.

A: Is that John? D6 ¢6 phai 1a John khong?

B: Who's calling please? Xin hOi ai dang néi chuyén dau ddy?

A: It's Fiona. Pay la Fiona.

A: Hello Grace here. How can I help you? Chao, day la Grace. Toi co giup anh/
chi nhu thé nao?

Khi ai d6 vang mat

A: Hello, can I speak to Gina? Chao, tdi c6 thé néi chuyén vGi Gina khong?
B: I'm sorry she's not in. Can I take a message? Xin 10i la c6 ta khéng c6 ddy.

A: I'm sorry she's not in. Can I take a message? Xin 16i 1a c6 ta khong c6 day
a.nh/chi c6 thé d€ lai 10i nhan khong?

A: Yes please. Can you tell her that I'll meet her at 7.30 not 8 at the cinema?
Vang, 1am on. Xin vui long néi v&i c6 ay 1a toi s€ gap cod ay lic 7.30 ch&
khong phai 14 8.00 tai rap chi€u phim.

B: Can I speak to Andy please? Xin vuil Iong cho t6i ndi chuyén v&i Andy?

A: I'm sorry he's not at his desk. Would you like to leave a message? Xin 104,



anh ta khdng c6 mat tai ban lam viéc. Anh/chi c6 mubn d€ 1ai 16i nhan?
B: No that's OK, bye then.Khéng can thiét. Tam biét.
Noi chuyén v@i ti€p tan hoac tong dai vién

A: Can you put me through to Mark's office? Anh/chj c6 thé n6i may cho t6i
v@i van phong cla Mark khong?

B: I'm sorry the line's busy. Do you want to hold? Xin 16i, mdy dang ban.
Anh/chj ¢6 muén chd khong?

A: No, I'll try again later. Khong, t6i s€ goi lai sau.
A: Can I have extension 397 please? T6i muOn néi chuyén vGi may s6 397?

B: I'll put you through. It's ringing for you now. Téi s& nGi mdy cho anh/chi.
May dang reo.

Cham dut cudc goi )
A: I'm sorry he's not here right now. T6i xin 10i anh ta khong c6 mat tai day.

B: OK, I'll call back later. Bye Vang. Téi s€ goi lai sau. Tam biét.
A: Bye. Tam biét.
A: Well thanks for that. Bye then. Tuy€t, cim On v€ tat cd. Tam biét nhé.
B: Bye. Tam biét.
SHOP

* Ineed a yellow silk scarf. (T6i muGn mua mOt cai khan lua mau vang).

Hodc ban c6 thé néi 1én cac yéu cau cla minh d€ ngudi ban hang gitp
ban:

* ] need a bracelet to match this outfit. (T6i muGn mua mot cai vong
c6 dé hop v6i b0 trang phuc nay).
* I need a bigger size. (T6i muOn dGi 1ay ¢ 16n hon).

Con néu ban chi muén ngdm nghia ch( chua xéac dinh dugc chinh xac
minh muOn mua gi, ban c6 thé noi:

* I'm just looking. (T6i dang ngdm may th(r).



Sau day 1a mOt sO mau cau théng dung khac ban c6 thé st dung khi di
shopping:

- T'd like a bottle of milk, please. (T6i muGn mua mOt hOp s(ra).
- Have you got souvenirs? (Ban c6 ban cac d6 1uu niém khong?)
- Do you sell stamps? (Ban c6 ban tem khong?)

- Where can I buy post cards? (T6i c6 th€ mua mét vai tdm buu thi€p &
dau?)

- Where can I get a film for my camera? (T6i c6 th€ mua phim cho mdy
quay cUa tdi & dau?)

- Where can I find newspapers? (T6i c6 thé mua bao & dau?)

- Are these bottles returnable? (Nhitng cai hOp nay c6 th€ trd lai dugc
a?)

- It doesn't fit me. (Cai ndy t6i mac khong vUa).
- It doesn't suit me. (N6 khong hgp vdi toi).
- I don't like it. (T6i khong thich nd).

- It's too small / big / wide / tight / expensive. (N6 qua nhd/ to/ rOng/
chat/ dat).

- I'm size ... (CO cUa toi 1a....).

- Have you got this in another size / colour? (Ban c¢6 cai nay nhung cQ
khac/ mau khac khong?)

- May I try this on, please? (Tdi c6 thé€ th(t né dugc khong?)
- Where can I try this on, please? (Phong th(r dO0 & dau?)

- How much is it? (Cai nay gia bao nhiéu?)

- Where is the cash desk / till? (Quay tinh tién & dau?)

- Could I get a receipt, please? (Anh/ Chi viét cho t6i cai héa don dugc
khong?)

- Could I get a (plastic) bag, please? (Cho toi cai tui nilon).



- (I'm afraid/ Sorry) I don't have any change. (T6i khéng mu6n dGi gi n(ta
cd).

- Do you accept credit cards? ((3 day c6 chdp nhan thanh toan bang thé
tin dung khong?)

Tuy nhién n€u ban lam viéc tai mOt cUa hang va 1a mOt shop assistant
thi ban sé7 pl}éi noi nhAu’ thA,é nélo? Ngoai Agéu Al[léi Can I help you?, ban
con c6 thé st dung mOt sO mau cau phO bién sau day:

Can I help you? (T6i c6 thé€ gitp gi cho ban)

- What can I do for you? (Téi c6 th€ 1am gi d€ gitip ban?)

- Are you being served? (Ban cé can phuc vu khong?)

- Sorry, we don't sell ....... (Xin 10, & day ching t6i khong ban.....)

- Anything else? (Ban c6 muOn mua thém céi gi khac khong?)

- Buy two for the price of one. (Mua mOt tang moOt).

- How much / many would you like? (Ban muGn mua bao nhiéu?)

- What size do you take? (Ban mu0n 18y c& nao?)

- Sorry, we are out of ..... (Xin 10i, ching t6i da hét hang).

- Would another colour do? (Ban c6 mudn 18y mau khac khong?)

- Would you like to try it on? (Ban c6 mudn th(r né khong?)

- The fitting room is over there. (Phong th(t @ phia dang kia).

- The dress suits you very well. (Cai vay nay rat hgp véi ban).

- Pay at the cash desk / till, please. (Hay thanh todn G quay tinh ti€n).

- T'll take this to the cash desk / till for you. (Tdi s& mang cai nay t&i quay
tinh ti€n cho ban).

- Here you are. / Here you go. (PO cUla ban day).

- You're welcome. (Chao mUng ban).



- That's ...... VND altogether. (TOng cOng 1a......VND).

- You don't happen to have any change, do you? (Ban khong muOn dGi
n(ra phai khong?)

- Here's your change. (Day la d0 ma ban mu®n dGi).

Khi ban mudn néi chuyén véi ai dé hodc mudn ai dé6 ndi may cho ban:

A: Hello, can I speak to Mr. Al please? Chdo chi, xin cho t6i néi chuyén v@i ngai Al?
B: Speaking (= This is Al speaking here). Toi dang noi ddy (= Pdy la Al dang noi
dién thoai).

A: Hi, is John there? Chao, John c6 O dé khéng?

B: Hang on and I'll get him for you. ChO' m{t chiit va t6i s€ goi anh ta gium ban.
A: Good morning, can you put me through to your sales team please? Chdo budi
sdng, xin vui long cho t6i néi chuyén v&i bd phan ban hang?

B: Certainly. Just hold the line please. / I'll just put you on hold for a moment. Véng.
Xin vui long chd trong gidy ldt/ Téi sé chuyén mdy cho anh/chi trong gidy ldt.

A: Is that Tonny? D6 c6 phai la Tonny khéng?

B: Who's calling please? Xin hGi ai dang néi chuyén ddu day?

A: It's Fiona. Fiona day

A: Hello, Mark here. How can I help you? Chdo, téi la Mark. Téi c6 th€ gitip gi cho
anh/chj day?

Ban c6 thé tham khdo thém mOt sO mau cau théng dung sau:
- Who would you like to speak to? Anh/chi mubn gdp ai a?

- Hold the line, I'll put you through. I'll pass you over to ... department. Xin vui long gilr mdy, t6i sé nGi
mdy cho anh/chj t6i...phong.

- Could I speak to Mr. Tonny, please? Téi c6 thé néi chuyén véi ngai Tonny dugc khéng a?

- Am I speaking to Mr. Tonny? Téi muGn néi chuyén v&i ngai Tonny, dugc chr?

- Could you put me through to Mr. Tom, please? Lam on néi mdy cho téi gap ngai Tom dugc khéng a?.
- Could you please tell him I phoned? Xin bdo gitip éng 8y la t6i goi dugc khéng?

Khi ban muén goi dé héi hodc néi vé viéc gi:

- What does it concern, please? Anh/chi goi vé van dé gi a?

- Would you mind telling me what you're calling about? Anh/chi cé viéc gi khéng a?
- I'm calling about ...Téi goi d€ néi vé viéc...

- It’s about.....vé viéc....



Khi ban ban hoac tra 10i 1a ngudi khac ban, ban nén khéo léo néi sao cho
nguoi khac khong bi mat long:

- Mr. Tom is speaking on another line. Ngai Tom dang bén dién thoai.
- Mr. Tom isn't in (yet). Ngai Tom chua vé a.

- Mr. Tom is away on business. Ngai Tom di céng tdc r0i a.

- Mr. Tom is on holiday (this week).Tudn ndy ngai Tom di nghi a.

- Mr. Tom is out for lunch. Ngai Tom di ra ngoai dn trua roi a.

- I'm afraid, Mr. Tom is not available at the moment. He will be back any minute. Téi e rdng ngai Tom
khéng roi vao liic ndy. Ong 8y sé trd lai ngay bdy gio.

- I'm sorry, but the line is engaged. There's no reply. Téi xin 16i, mdy dang bén, khong c6 ai tra 10i.

- If you hold the line, I'll try again. Would you like to hold? Néu anh/chj chd dugc mdy, t6i sé thi ndi
mdy 1&n nifa. anh/chj c6 muén chd khéng a?

- Can I take a message? T6i c6 th€ d€ lai 10i nhdn dugc khéng?

- Would you like to leave a message for Mr. Tonny? Anh/chi c6 mu6n d€ lai 10i nhdn cho ngai Tonny
khong a>.

- If you give me your phone number, ... will call you back. Téi s& goi lai néu anh/chi d€ lai s6 dién
thoai.

- Could I have your name, please? Anh/chj vui long cho biét tén?

- Could I help you? / Maybe I can help you? Téi c6 th€ gitip gi cho anh/chi day?

Khi ai d6 vang mat, ban mudn yéu cau d€ lai 16i nhan:

A: Hello, can I speak to Mary? Chdo, t6i c6 thé néi
chuyén v&i Mary khéng?

B: I'm sorry she's not in. Can I take a message? Xin 10i c6
8y khéng c6 day. Chi c¢6 mubn d€ lai 10i nhdn khéng?

A: Yes please. Can you tell her that I'll meet her at 7.30 not 8 at the
cinema?

Vang, lam on. Xin vui long néi vGi c6 8y la t6i sé gap co dy lic 7.30
ch(r khéng phdi la 8.00 tai rap chiéu phim.

B: Can I speak to Mrs.Ina please? Xin vuil Iong cho t6i néi chuyén véi
ba Ina?

A: I'm sorry she's not at his desk. Would you like to leave a message?
Xin 10i, ba 8y khong c6 mat J ban lam viéc. Anh/chj c6 mudn nhan gi
khéng a?

B: No, that's OK, bye then. Khéng, dugc rGi. Tam biét.



Céc ban c¢6 thé tham khdo thém mbt s6 vi du sau:

- Could you give him a message, please? Xin d€ lai 10i nhan cho 6ng
ay gitip téi dugc khéng?

- Could you ask Mr. Tonny to call me back? Anh/chj ¢6 th€ gitip toi
nhan ngai Tonny goi lai cho t6i dugc khong?

- Do you know when he will be back? Anh/chi cé biét khi ndo 6ng 8y
vé khéng a?

Will he be in the office tomorrow? Sdng ngay mai anh 8y c6 0 vdin
phong khéng?

- I'll try again later / tomorrow. Ldt nlra t6i s€ goi lai/ ngdy mai t6i sé
goi lai.

Khi ban néi chuyén véi ti€p tan hodc tdng dai vién

A: Can you put me through to Mark's office? Anh/chj c6 thé n6i mdy
cho t6i t&i vdn phong ctia Mark khong?

B: I'm sorry the line's busy. Do you want to hold? Xin 18i, mdy dang
bén. Anh/chi c6 muén chd khéng?

A: No, I'll try again later. Khong, t6i sé goi lai sau.

A: Can I have extension 397 please? T6i muén néi chuyén véi mdy s
3977

B: I'll put you through. It's ringing for you now. T6i sé néi mdy cho
anh/chj. Chuéng dang reo.

Trong khi giao ti€p qua dién thoai, chdc chan s& c6 nhimg rac roi
nho vi du nhu séng dién thoai kém ban khong nghe rd, ngudi néi noéi
quéd nhanh khi€n ban khong nghe kip. .. vay ban s& néi ra sao d€
ngudi nghe hi€u dugc nhitng van dé cla ban? Hay st dung cic mau
cdu sau:

- My English isn't very good. Ti€ng Anh ctia minh khong t6t 1am.

- The line is bad. Pudng truyén kém qud.

- I can hardly hear you. Téi rat khé nghe thdy ban néi gi.

- I didn't get that. Téi khong nghe thay gi ca.

- Could you speak more slowly, please? Lam On néi chdm lai mt chiit
dugc khong?

- Could you speak louder, please? Lam On ndi to l1én mdt chiit duoc
khong?

- Could you repeat that, please? Anh/chi cé th€ nhac lai dugc khong
a?

- Could you spell that, please? Anh/chi c6 th€ ddnh van duoc khéng?



