Nghé thuat phat hién c4 tinh qua giao ti€p

HC

chU dOng d€ ho dén v4i minh va
xem ho dung lai & khodng cach
nao

Arab, Latin American, Germany, England,

French, Italian, Turkish, Norway, Japan, Southeast
Scandinavian countries, Asia, India, Pakistan, and

Viét Nam. the United States.



Edward Hall & Geert Hofstede

HC LC
st dung hinh anh am thanh nhi€u it
vung lanh dia Ocm 45cm
16i néi né tranh truc tiép
trinh bay khong ua suy dién | phdi ly ludn
hanh van str dung dién tich |cau don gidn
gid tri tap thé cac nhan
thdp quyén luc day tU do c nhan
thOi gian dau sé€ vao dé quan trong
cong viéc cam tinh 1ap ké hoach
hOi nhap vao tap thé cham nhanh
Uu tién quan hé cOng viéc




Edward Hall & Geert Hofstede

HC L.C
mOi thdi diém lam mOt viéc nhiéu viéc
chii y dén su kién xdy ra khi nao thé nao
sd hltu khong vay mugn | hay vay mugn
khi ai d6 pham sai lam thong cam lén an manh
tam thUc ndi tim hudng ngoai
quan hé vl tinh cAm vi cOng viéc
tinh ban lau dai ngan ngUi

Chu y dén website clla cac nhan hay quOc gia:
- LC giau hinh @nh am thanh, khong ua dién gidi

- HC nghéo hinh dnh am thanh, ua dién giai




Giao ti€p Phi Ngon TUu

Giao ti€p phi ngon tU thudng ding dé€ thé hién thai dO hay cAm
xUc, ty trong truy€n cam

7% verbal (words only)

38% vocal (including tone of voice, inflection, and other
sounds)

55% non-verbal.

Giao tiép phi ngén tu thuong dugc si dung trong cung mOt
cOng dOng va Dhal than trong khi dOi dién véi mOt nén vin hoa
khac. S

dai thi chét, ma... khon ciing bi€t thi sOng



vi du

Viét Nam nu cudi thudng dudc s dung d€ bao
bién cho khuyét di€ém. Nu cudi khong chi thé
hién trang thai cd nhan ma con mong muOn nguodi
khic cling G trang tha1 nhu vay. Khi nhdn vién
e dB AN RIS B R A S
nhiéu va bi sep g0l len, ngerl Viét thuong lac dau
(anh khoéng tOt), My gat dau (t6i dOng V).

*Khi khong hi€u 10i gidi thich cla ai d6 nguoi
Viét hoi cii dau dua tai vé phia trudc, My nga
dau ra vé phia sau va nhin vai.



vi du

" Dung tron ngoén tro vé mOt vong tron nho hay dung
ngoén cai ra hiéu “OK” ham y: USA & Cac nudc néi
ti€éng Anh “Moi viéc déu tot dep!”, Phap cé thé 1a

“cha c6 quai gi

1” Nhat c6 thé 13 “cé tién!”, & mOt vai

nudc viing xich dao “dOng tinh luyén 4i”, Viét nam
vong tron ham v “cha c¢6 gi”.

*P0i véi nhitng nguoi Arab Iranian sU c4u gian,

dau khO duoc t

€ hién ra G nét mat; ngUoiViét,

Trung QuOc, Nhat chim vao sau.

"Hai ngon tai c|
hi€u thang 10i;

héo ch{ “V” nguoi Viét hi€u sO 2; My
Australia, New Zealand, Great Britain

hi€u 13 “tiy anh”.



Nét khac biét chinh van héa Pong-Tay

- Luan hoi, sOng 1a du - Duy nhat, sOng la bon phan.
ngoan - Linh hOn duoc tao mOt 1an

- Linh hon bat bién, ludn  duy nhat.

hoi tUr dang nay sang dang - Hudng ngoai

khac - ChU nghia cé nhan, d6i khang
- Hudng noi - Tuong lai khong xac dinh boi
- ChU nghia tap thé, hop tachanh vi -- do “Troi” dinh.

- Tuong lai phu thudc vao

hanh vi “c6 tho c¢6 thiéng”



